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Terms Of Service
The Following Terms Of Service ("TOS," "Terms" Or "Agreement") Apply To Your Use Of

Our Website And All Services, Features And/or Content Provided By Jeenweb
Technologists Pvt. Ltd. (“Jeenweb Technologists Pvt. Ltd.,” "Us,", "Our" ). Jeenweb
Technologists Pvt. Ltd. Is The Trade Name Of Jeenweb Technologists Pvt. Ltd. Internet
Services Pvt Ltd. By Purchasing One Or More Services From Jeenweb Technologists Pvt.
Ltd., You Declare That You Have Read, Understood And Agree To Be Bound By This TOS.
The Latest Version Of Our TOS Is Always Available On The Jeenweb Technologists Pvt.
Ltd. Website It Is Essential That You Read This TOS Prior To Purchasing Any Service(S)

From Jeenweb Technologists Pvt. Ltd.

Customer Agreement

The TOS Apply To All Services Provided By Jeenweb Technologists Pvt. Ltd. To You Throughout
The Entire Term Or Renewal Term. All Customers Should Agree On All Terms And Conditions
Stated Prior To Their Signing Up For Any Of The Hosting Plans And Services Mentioned On Miles
Web. You Shall Agree To Use Only Licensed And Legal Third Party Softwares In Connection With
Your Use Of Our Services.

Jeenweb Technologists Pvt. Ltd. Reserves The Right To Suspend Or Cancel A Customer's Access
To Any Or All Services Provided, At Any Time, Or When Jeenweb Technologists Pvt. Ltd. Decides

That The Account Has Been Inappropriately Used Or Otherwise.

1. Content

a) Jeenweb Technologists Pvt. Ltd. Reserves The Right To Refuse Service And/Or Access To Its

Servers To Anyone. The Services Provided By Us Must Be Used For Lawful Purposes Only.
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Transmission, Storage, Or Presentation Of Any Information, Data Or Material In Violation
Of Any Applicable Law Or Regulation Is Prohibited.
The Activities Listed Below Are Meant To Provide You With Examples Of Activities And

Content That Is Strictly Prohibited.

Topsites, Ponzi Or Pyramid Schemes, Prime Banks Programs, Bank Debentures/Bank
Debenture Trading Programs, Cryptocurrency/Bitcoin Miners, Forex, E-Gold, Proxy,
Bots, Spam Bots, Mail Bombers, Port Scanners, IP Scanners, Mail Harvesting Scripts,
Brute Force Scripts, Chat Rooms, Banner Rotators, File Dumps, Using Disk Space As
Secondary Storage, Sales Of lllegal Pharma, Drugs, Explosives, Anonymous Or Bulk
Sms Gateways, Malware, Warez, Phishing Materials, Lottery, Gambling, lllegal
Downloads, Pirated Software Distributions, Escrow, High Yield Investment Programs,
Adult Thumbnail Galleries/Banner Exchanges, Streaming Or Broadcasting Of Live
Copyrighted Events. Websites Promoting lllegal Activities Or Linking To Other

Websites That Promote lllegal Activities.

Website Content That Promotes Or Advocates Human Trafficking In Any Way Shape Or
Form As Determined By Jeenweb Technologists Pvt. Ltd Sole Discretion, Sites That

Promote Prostitution, Or Escort Services.

Website Content That Promotes Or Advocates Human Trafficking In Any Way Shape Or
Form As Determined By Jeenweb Technologists Pvt. Ltd Sole Discretion, Sites That

Promote Prostitution, Or Escort Services.

Any Website Found To Host Child Pornography, Link To Child Pornography Or Exploitative
Content Will Be Suspended Immediately Without Notice Or Warning.

Any Website Found To Host Child Pornography, Link To Child Pornography Or Exploitative
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Content Will Be Suspended Immediately Without Notice Or Warning.

Adult Materials — Includes All Pornography, Erotic Images, Or Otherwise Lewd Or Obscene
Content. The Designation Of “Adult Material” Is Left Entirely To The Discretion Of Jeenweb
Technologists Pvt. Ltd

Embedding Or Uploading Audio/Video/High Resolution Images On Website Or Linking

To Other Websites That Promotes Audio/Video/High Resolution Images.

lllegal Material - This Includes Copyrighted Works, Commercial Audio, Video, Or Music
Files, And Any Material In Violation Of Any Regulation Or Material That Is Perceived To
Be Misleading.

Warez - This Includes, But Is Not Limited To, Pirated Software, ROMS, Emulators,
Phreaking, Hacking, Password Cracking, IP Spoofing And Encrypting Of Any Of The Above. It
Also Includes Any Sites Which Provide "Links To" Or "How To" Information About Such
Material.

Adult Materials — Includes All Pornography, Erotic Images, Or Otherwise Lewd Or Obscene
Content. The Designation Of “Adult Material” Is Left Entirely To The Discretion Of Jeenweb
Technologists Pvt. Ltd

Embedding Or Uploading Audio/Video/High Resolution Images On Website Or Linking

To Other Websites That Promotes Audio/Video/High Resolution Images.

Illegal Material - This Includes Copyrighted Works, Commercial Audio, Video, Or Music
Files, And Any Material In Violation Of Any Regulation Or Material That Is Perceived To
Be Misleading.

Warez - This Includes, But Is Not Limited To, Pirated Software, ROMS, Emulators,
Phreaking, Hacking, Password Cracking, IP Spoofing And Encrypting Of Any Of The Above. It
Also Includes Any Sites Which Provide "Links To" Or "How To" Information About Such

Material.
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Adult Materials — Includes All Pornography, Erotic Images, Or Otherwise Lewd Or Obscene
Content. The Designation Of “Adult Material” Is Left Entirely To The Discretion Of Jeenweb
Technologists Pvt. Ltd

Embedding Or Uploading Audio/Video/High Resolution Images On Website Or Linking

To Other Websites That Promotes Audio/Video/High Resolution Images.

lllegal Material - This Includes Copyrighted Works, Commercial Audio, Video, Or Music
Files, And Any Material In Violation Of Any Regulation Or Material That Is Perceived To

Be Misleading.

Warez - This Includes, But Is Not Limited To, Pirated Software, ROMS, Emulators,
Phreaking, Hacking, Password Cracking, IP Spoofing And Encrypting Of Any Of The Above. It
Also Includes Any Sites Which Provide "Links To" Or "How To" Information About Such

Material.

Adult Materials — Includes All Pornography, Erotic Images, Or Otherwise Lewd Or Obscene
Content. The Designation Of “Adult Material” Is Left Entirely To The Discretion Of Jeenweb
Technologists Pvt. Ltd

Embedding Or Uploading Audio/Video/High Resolution Images On Website Or Linking

To Other Websites That Promotes Audio/Video/High Resolution Images.

Adult Materials — Includes All Pornography, Erotic Images, Or Otherwise Lewd Or Obscene
Content. The Designation Of “Adult Material” Is Left Entirely To The Discretion Of Jeenweb
Technologists Pvt. Ltd

Embedding Or Uploading Audio/Video/High Resolution Images On Website Or Linking

To Other Websites That Promotes Audio/Video/High Resolution Images.

Illegal Material - This Includes Copyrighted Works, Commercial Audio, Video, Or Music
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Files, And Any Material In Violation Of Any Regulation Or Material That Is Perceived To

Be Misleading.

Warez - This Includes, But Is Not Limited To, Pirated Software, ROMS, Emulators,
Phreaking, Hacking, Password Cracking, IP Spoofing And Encrypting Of Any Of The Above. It
Also Includes Any Sites Which Provide "Links To" Or "How To" Information About Such

Material.

Games - We Strictly Do Not Allow Hosting Any Kind Of Games On Our Servers. Your Hosting
Account Would Be Immediately Terminated If We Found Any Gaming Related Stuff In Your

Hosting Account.

aa) IRC Hosts - Hosting An IRC Server That Is Part Of Or Connected To Another IRC Network Or

Server Or Have A Connection To An IRC Network. Servers Or Virtual Hosting Accounts,
Found To Be Connecting To Or Part Of These Networks Will Be Immediately Removed From
Our Network Without Notice. The Server Would Not Be Reconnected To The Network Until
Such Time That You Agree To Completely Remove Any And All Traces Of The Irc Server, And
Agree To Let Us Have Access To Your Server To Confirm That The Content Has Been
Completely Removed. Any Server Guilty Of A Second Violation Would Result In Immediate

Account Termination.

Jeenweb Technologists Pvt. Ltd Reserves The Right To Deem Any Other Content Or Literature As

"Prohibited" If Found To Be Indecent, Rude, Hate Content & Generally Unacceptable.

Refer General Acceptable Use Policy For Complete Details On Prohibited Content And Activities.

In Compliance With DMCA Act, Jeenweb Technologists Pvt. Ltd Has Adopted Procedures For

Parties Who Believe That A Hosted Site On Our Service Is Infringing Their Copyrights. All
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Copyright Complaints Must Be Submitted To Abuse@Jeenweb.Com

2. Abuse Of Resources

a)

d)

f)

Any Attempts To Compromise Or Actual Compromise Of A Network Device Belonging To
Jeenweb Technologists Pvt. Ltd Or Any Other Company, Individual, Or Other Entity Is
Strictly Prohibited. This Offense Also Includes Port Scanning, IP Range Scanners And
Vulnerability Scanning. All Infractions And Or Suspected Infractions Will Be Vigorously
Investigated And May Result In Immediate Termination Of Service

And May Result In Termination Of Service.

The Hosting Of Defamatory, Scandalous, Or Private Information About A Person Without
Their Consent, Intentionally Inflicting Emotional Distress, Or Violating Trademarks,

Copyrights, Or Other Intellectual Property Rights.

Any Attempts To Undermine Or Cause Harm To Any Of Our Servers Is Strictly Prohibited.
We Hold No Responsibility For The Use Of Our Clients' Accounts. Any Account That Abuses
The Resources And Actions Are Not Taken To Desist The Activity, Calls For Immediate

Deactivation Without Any Refund.

Any Site Using What We Deem To Be Using Excessive CPU Cycles Or Any Resources That
Cause Strain To Other Sites May Also Be Offered New Terms ( I.E.,. Upgrade). Although
We Offer 99.95% Up Time We Cannot Fully Guarantee This, This Is Due To The Updates
And Up- Gradation We Carry Out Which Is Also A Part Of Our Maintenance.

If Any Client Is In Any Way Disrespectful Towards Any Member Of The Jeenweb

Technologists Pvt. Ltd Staff We Have Full Right To Remove Them From Our Services
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Without Any Refund.

If Any Client Is In Any Way Disrespectful Towards Any Member Of The Jeenweb
Technologists Pvt. Ltd Staff We Have Full Right To Remove Them From Our Services
Without Any Refund.

g) If Any Client Is In Any Way Disrespectful Towards Any Member Of The Jeenweb
Technologists Pvt. Ltd Staff We Have Full Right To Remove Them From Our Services

Without Any Refund.

4. Unsolicited Commercial E-Mail/Unsolicited
Bulk E-Mail (SPAM)

a. Use Of Our Service To Transmit Any Unsolicited Commercial Or Unsolicited Bulk E-
Mail Is Expressly Prohibited. Violation Of This SPAM Policy Will Result In Severe
Penalties.

b. Upon Notification Of An Alleged Violation, We Will Initiate A Full Scale
Investigation During Which, We May Restrict Customer's Access To The Network
To Prevent Further Violations

If A Customer Is Found To Have Violated Our Policy, We May, At Our Sole Discretion, Restrict,
Suspend Or Terminate The Guilty Hosting Account. Furthermore, We Reserve The Right To
Pursue Civil Remedies For Any Costs Associated With The Investigation Of A Substantiated Policy
Violation. We Will Notify Law Enforcement Officials If The Violation Is Believed To Be A Criminal
Offense.

a. Anyone Using Our Service To Host Websites Or Services That Support Spammers Or
Cause Any Of Our IP Space To Be Listed In Any Of The Various Spam Databases Will
Have Their Account(S) Immediately Suspended And An Administrative Fee Of
$250.00 Will Be Charged To Your Account.
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b. The Account Will Not Be Unsuspended Until Such Time That You Agree To Remove
Any And All Traces Of The Offending Material Immediately Upon Reconnection. First
Violations Of This Policy Will Result In A Warning And Your Account Will Be Reviewed
For Possible Immediate Termination. A Second Violation May Result In An
Immediate Termination Of Your Account And The Administrative Fees Will Be $500.
Severe Violations May Result In Immediate And Permanent Removal Of The
Account(S) From Our Network Without Notice To The Customer.

c. We Have A Zero Tolerance Policy For The Use Of Our Service Towards
Posting Of Messages Or Commercial Advertisements Which Violate The
Rules, Regulations, Or Charter Of Any Newsgroups Or Mailing List. Commercial
Messages That Are Appropriate Under The Rules Of A Newsgroup Or Mailing List Or
That Are Solicited By The Recipients Are Permitted.

d. We Also Prohibit Hosting Of Publicly-Accessible "Open Relay" SMTP Or
Anonymous Remailer Service For Any Purpose, Cause, Or Reason What-So-Ever.

5.Bandwidth

If The Customer’s Account Exceeds The Bandwidth Limit, We Would Inform The Customer. If
The Customer Does Not Wish To Purchase Extra Bandwidth Or Upgrade His Account And
Continues To Exceed Their Limit, The Account Shall Be Suspended Until The Customer Takes
Measures To Ensure That The Limit Wouldn’t Exceed Again Or When The Account Is Upgraded,
Whichever Is Earlier. The Account Would Be Reactivated In The Following Month.

6.VPS Rules

We Generally Recommend A Control Panel To Manage And Operate The VPS. All Customers
Who Have A Plain VPS Would Have To Configure The DNS, User Accounts, Mail Accounts And
Other Such Activities Pertaining To The Configuration Of Such VPS' Themselves. The Support
Team Will Not Be Responsible For This.

7.Commercial Advertising- Email (SPAM)/UNSOLICITED
COMMERCIAL EMAIL (UCE)
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a. Spamming, Sending Unsolicited Emails From Our Servers Or Using Email Addresses
That Are Maintained By Us Is STRICTLY Prohibited And Will Qualify Your Site For
Immediate Deactivation With No Refund. Jeenweb Technologists Pvt. Ltd Would Be The
Sole Arbiter As To What Constitutes A Violation Of This Provision.

b. In Order To Ensure That Our Shared Servers, Cloud & Vps Nodes As Well As
Dedicated Server Hardware Node Give Us Optimum Performance We Have Set
Limits On The Number Of Outgoing Mails Which Can Be Sent Per Hour. Accordingly,
Shared & Reseller Customers Would Be Allowed To Send 300 Outgoing Mails Per
Hour, Our VPS Customers Would Be Able To Send 1000 Outgoing Mails Every Hour
And The Cloud Hosting Customers May Send 1500 Outbound Mails Per Hour.
Customers Having Dedicated Servers May Send One Email Every Second |.E. 3600
Mails Per Hour

Backup Policy

a. Your Use Of The Services Is At Your Sole Risk. You Agree To Back-Up All Of Your User
Content So That You Can Access And Use It When Needed. Jeenweb Technologists Pvt.
Ltd Does Not Warrant That It Backs-Up Any Account Or User Content, And You Agree
To Accept As A Risk The Loss Of Any And All Of Your User Content.

b. You As A Jeenweb Technologists Pvt. Ltd User Agree That In No Case, Jeenweb
Technologists Pvt. Ltd Can Be Held Responsible For The Loss Of Data In Any
Circumstances.

c. You As A Jeenweb Technologists Pvt. Ltd User Agree That In No Case, Jeenweb
Technologists Pvt. Ltd Can Be Held Responsible For The Loss Of Data In Any
Circumstances.

d. You As A Jeenweb Technologists Pvt. Ltd User Agree That In No Case, Jeenweb
Technologists Pvt. Ltd Can Be Held Responsible For The Loss Of Data In Any
Circumstances.

e. You As A Jeenweb Technologists Pvt. Ltd User Agree That In No Case, Jeenweb
Technologists Pvt. Ltd Can Be Held Responsible For The Loss Of Data In Any

Circumstances.

f. Clients Who Have Subscribed For Paid Backup Service With Shared And Reseller
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Hosting Plans. For Such Clients, We Take Daily Backup Of Database With Retention
Period Of 7 Days. Website Backup Will Be Taken Weekly With Retention Period Of 1
Day. Any Backup Copy Maintained By Jeenweb Technologists Pvt. Ltd Will Not Have
Any Emails Or Media File Included In It.

g. You As A Jeenweb Technologists Pvt. Ltd User Agree That In No Case, Jeenweb
Technologists Pvt. Ltd Can Be Held Responsible For The Loss Of Data In Any
Circumstances.

h. You As A Jeenweb Technologists Pvt. Ltd User Agree That In No Case, Jeenweb
Technologists Pvt. Ltd Can Be Held Responsible For The Loss Of Data In Any
Circumstances.

i. Clients Who Have Subscribed For Paid Backup Service With Shared And Reseller
Hosting Plans. For Such Clients, We Take Daily Backup Of Database With Retention
Period Of 7 Days. Website Backup Will Be Taken Weekly With Retention Period Of 1
Day. Any Backup Copy Maintained By Jeenweb Technologists Pvt. Ltd Will Not Have
Any Emails Or Media File Included In It.

j. Clients Using Cpanel Backup Manager Tool For Backups Should Download TheBackup
From The Server And Delete It. On Every Sunday, All The Backup Files Are Removed
From The Server Without Any Notification. You Are Not Allowed To Use The Hosting.

8. Domain Payments

a. Domain Registrations:
No Refund Is Applicable Once The Domain Is Registered.
b. Domain Infringement:

You Cannot Register A Domain Name That Is Similar To A Trademarked Domain/A
Domain Similar To A Brand And Is Engaged In A Business Providing Similar Goods Or
Services. Any Person Trying To Register Such Domain Name Will Be Held Liable For
Infringement Of Trademark.

Example: Flipkartsale.In, Bajajfinancecs.Com, Adtyabrlafnanc.Co.In
c. Domain Renewal:

We Will Send You Reminders To Renew Your Domain One Month Before The Expiry. For Failure
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Or Delay In The Renewal Of A Domain, We Are Not Responsible. Once A Domain Is Renewed No
Refunds Will Be Given.

9. Unlimited Hosting

a. What "Unlimited" Means
Unlimited Disk Space/Bandwidth/Website Plans. This Means That We Do Not Set A Limit
On The Amount Of Bandwidth, Websites Or Disk Space You May Use In The Normal
Operation Of A Personal Or Small Business Website, Provided It Complies With This
Agreement.
However, In The Event Your Service Usage Or Content Presents A Risk To The Stability,
Performance Or Uptime Of Our Servers, Data Storage, Networking Or Other
Infrastructure, You May Be Required To Upgrade To A VPS, Or We May Take Action To
Restrict The Resources Your Website Is Utilizing

b. What "Unlimited" DOES NOT Mean
Jeenweb Technologists Pvt. Ltd Employs Complex Mechanisms To Protect Its Hosting
Subscribers And Systems From Any Kind Of Abuse. Jeenweb Technologists Pvt. Ltd
"Unlimited" Hosting Offering Is Not For Single Or Few Hosting Subscribers To Unfairly Or
Adversely Impact The Experience Of Other Hosting Subscribers. Jeenweb Technologists Pvt.
Ltd Service Is Offering Shared Hosting Service, Which Means That Multiple Hosting
Subscribers’ Websites Are Hosted From The Same Server And Share Server Resources.
Jeenweb Technologists Pvt. Ltd Service Is Designed To Meet The Typical Needs Of Small And
Medium Sized Businesses Across Globe. It Is NOT Intended To Support The Sustained
Demand Of Large Enterprises, Or Non-Typical Applications Better Suited To A VPS Or A
Dedicated Server. Jeenweb Technologists Pvt. Ltd Will Make Every Commercially
Reasonable Effort To Provide Additional Resources To Subscribers Who Are Using Their
Website(S) Consistent With These Terms, Including Moving Subscribers To Newer And
Bigger Shared Servers As Necessary. However, In Order To Ensure A Consistent And
Quality Experience For All Subscribers, Jeenweb Technologists Pvt. Ltd Does Place
Automated Safeguards To Protect Against Any Website Growing Too Quickly And
Adversely Impacting The System Until Jeenweb Technologists Pvt. Ltd Can Evaluate Said
Sites Resource Needs.
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c. Unlimited Hosting Space; Excessive SQL Database
Milesweb Does Not Set Any Specific Limits On The Amount Of Disk Space A Hosting
Subscriber Can Use For Their Website, Nor Does Milesweb Charge Additional Fees Based
On An Increased Amount Of Storage Used, Provided The Hosting Subscriber's Use Of
Storage Complies With These Terms. Please Note, However, That The Milesweb Service
Is Designed To Host Websites. Milesweb Does NOT Provide Unlimited Hosting For
Online Storage, Videos, Images, Audio, Games, Installers, Executable Files, Backups, Or
Archiving Of Electronic Files, Documents, Log Files, Web Spider Or Indexer, Irc, Torrent,
File Sharing, Peer- To-Peer Activities, Testing Environment Etc., And Any Such Prohibited
Use Of The Services Will Result In The Termination Of Hosting Subscriber's Account,
With Or Without Notice.
Accounts With An Excessive Database Size (I.E., More Than 1 GB) Negatively Affect The
Performance Of The Server. Jeenweb Technologists Pvt. Ltd. May Request That The
Database Size Be Reduced To Ensure Proper Performance Or May Disable The
Subscriber's Account, With Or Without Notice. Hosting Subscribers Can Create Multiple
Databases However Size Of Each Database Should Not Be More Than 1 GB.

d. Unlimited File Transfer
Jeenweb Technologists Pvt. Ltd. Does Not Set Any Limits On The Amount Of Visitor Traffic A
Website Can Receive Or On The Amount Of Content A Hosting Subscriber Can Upload To
His/Her/Its Website In A Given Month, Nor Does Jeenweb Technologists Pvt. Ltd Charge Additional
Fees Based On Increased Use Of Bandwidth, As Long As The Hosting Subscriber's Use Of The
Services Complies With These Terms. In Mos Cases, A Hosting Subscriber's Website Will Be Able
To Support As Much Traffic As The Hosting Subscriber Can Legitimately Acquire. However,
Jeenweb Technologists Pvt. Ltd Reserves The Right To Limit Processor Time, Bandwidth, Processes,
Or Memory In Cases Where It Is Necessary To Prevent Negatively Impacting Other Hosting
Subscribers.

a. Unacceptable Resource Usage

i.  Run Corn Entries With Intervals Of Less Than Fifteen (15) Minutes.
ii.  Run Any Mysqgl Queries Longer Than Thirty (30) Seconds.
iii. Use Twenty-Five Percent (25%) Or More Of Our System Resources For Longer Than
Ninety
(90) Seconds At A Time. Activities That Could Cause This Excessive Use, Include But Are
Not Limited To: CGI Scripts, FTP, PHP, HTTP, Etc.
iv. The Size Of Each Mail Box Should Not Exceed 5GB And Combined Mail
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Box Size Per Domain Should Not Exceed 50GB.

v. "Unlimited" Usage Policies And Definitions Apply Only To Shared And
Reseller Hosting Accounts. Click Here To Read The Unlimited Hosting
Policy.

vi. The Size Of Each Mail Box Should Not Exceed 5GB And Combined Mail
Box Size Per Domain Should Not Exceed 50GB. This Is Applicable For
Wordpress Hosting, Business Hosting; Linux & Windows Based Shared
Hosting Plans.

10. Permitted CPU and Disk Usage

a. The Space On The Shared Hosting Server Can Only Be Utilized For Web Files, And
Hosting A User's Website. This Space Should Not Be Used For Media Storage Or
For Storing Other Data Such As Storing Electronic Files, Saving Website Backup,
FTP Host Or For Demo Purposes. We Hold The Right To Inspect Every Shared
Hosting Account For Extra Utilization Of Disk Space, CPU And Other Resources
That May Be Violated Of This Agreement Or The AUP.

b. We May Terminate Access To The Services At Our Sole Discretion, Or Takedown Or
Erase User Content For Those Accounts Considered To Be In Violation Of These
Terms And Conditions And Other Policies. Dedicated And VPS Usage Limits Will
Depend On The Amount Of Resources Allocated To The Plan That You Have
Purchased.

11. Reseller Terms And Client Responsibility

a. Using A Shared Hosting Account To Resell Web Hosting To Others Is Not Allowed.
Reseller Hosting Plans To Be Considered If You Want To Become Our Reseller.

b. Resellers Must Assure That Each Of Its Clients, Follow This Agreement
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a. Resellers Are Completely Responsible For Supporting Their Clients Including
Customer Service, Billing And Technical Support. We Are Not Liable To Provide
Support To Reseller Users. Any Assistance Needed For The Client's Issue Must Be
Reported By The Reseller On The User's Behalf.

b. Resellers Are Solely Responsible For Any Content That Is Stored Or Transferred
Under Their Reseller Account And The Actions Of Their Users. We May Hold Any
Reseller Responsible For Any Activity From Their Client's Account That Violates The
Law Or This Agreement.

c. The Company Shall Not Be Kept Liable For The Acts Or Omissions Of Our
Resellers. The Reseller Hereby Promises To Indemnify The Company To And
Against Any And All Claims Brought By Any Customer Resulting From The
Actions Or Omissions Of The Reseller.

d. The Company Retains The Right To Review Our Reseller Plan Anytime Necessary.
Changes Shall Take Place As Posted Publicly Or At Any Later Date As The Company
Can Designate.

12. The Company As Reseller Or Sub Licensor

a. We May Use Certain Third-Party Services, Hardware, Software And Equipment And
Use It As A Reseller Or Sub Licensor.

b. We Are Not Liable For Any Modifications To The Services That Cause Any Resold
Products To Become Outdated, Including Improvements Or Adjustments That
Otherwise Influence The Output Of The Services.

c. Any Failure Or Defects Of Resold Services, Whether Sold, Sub-Licensed, Or Given To
You By Us, Shall Not Be Considered To Be A Violation Of The Company's
Obligations Under This Agreement.
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d. Any Rights Or Suggestion You May Have Concerning The Possession, Licensing,
Performance, Or Infringement Of Any Resold Product Shall Be Limited To Those
Rights Which The Manufacturer Of Such Resold Product Extends To You.

e. You Are Qualified To Use Any Resold Product That We Provide Only Concerning Your
Use Of The Services As Permitted Under This Agreement.

f. No Attempt Shall Be Made To Clone, Change, Reverse Engineer, Or Tamper With
Or Use Any Resold Product Other Than In Connection With The Services.

13. Uptime Guarantee

a. Any Service Interruptions Or Downtime Due To Scheduled Maintenance By
Milesweb Or Our Network Providers Will Not Count Towards The Uptime
Guarantee.

b. Jeenweb Technologists Pvt. Ltd Is Not Liable In Any Way For Failure Of Third Party
Services.

c. Jeenweb Technologists Pvt. Ltd Will Not Be Liable For Failure Or Delay In Performing Its
Obligations If Such Failure Or Delay Is Due To Circumstances Beyond Its Reasonable
Control, Including But Not Limited To Acts Of Any Governmental Body, War,
Insurrection, Sabotage, Embargo, Fire, Flood, Strike Or Other Labor Disturbance,
Interruption Of Or Delay In Transportation, Unavailability Of, Interruption Or Delay
In Telecommunications Or Third Party Services (Including DNS Propagation), Failure
Of Third Party Software Or Hardware Or Inability To Obtain Raw Materials, Supplies
Or Power Used In Or Equipment Needed For Provision Of The Services.

14. Account Security And Company Systems

a. You Are Responsible For Any Misuse Of Your Account Therefore; You Must Take
Steps To Ensure That Others Do Not Gain Unauthorized Access To Your Account. In
Addition, You May Not Use Your Account To Breach The Security Of Another
Account Or Attempt To Gain Unauthorized Access To Another Network Or Server.
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b. Your Password Provides Access To Your Account. It Is Your Responsibility To
Keep Your Password Secure.

c. Sharing Your Password And Account Access With Unauthorized Users Is Not
Recommended. You Should Take Care And Prevent Others From Using Your
Account Since You Will Be Responsible For The Consequences.

d. Attempting To Obtain Another User's Account Password Is Strictly Prohibited, And
Will Result In Termination Of Service.

e. You Must Adopt Adequate Security Measures To Prevent Or Minimize
Unauthorized Use Of Your Account.

f.  You May Not Attempt To Circumvent User Authentication Or Security Of Any Host,
Network Or Account. This Includes, But Is Not Limited To, Accessing Data Not
Intended For You, Logging Into Or Making Use Of A Server Or Account You Are Not
Expressly Authorized To Access, Or Probing The Security Of Other Networks. Use
Or Distribution Of Tools Designed For Compromising Security Is Prohibited. Examples
Of These Tools Include, But Are Not Limited To, Password Guessing Programs, Cracking
Tools Or Network Probing Tools.

g. You May Not Attempt To Interfere With Service To Any User, Host Or Network
("Denial Of Service Attacks"). This Includes, But Is Not Limited To; "Flooding" Of
Networks, Deliberate Attempts To Overload A Service, And Attempts To "Crash" A
Host. Users Who Violate Systems Or Network Security May Incur Criminal Or Civil
Liability. Jeenweb Technologists Pvt. Ltd Will Cooperate Fully With Investigations Of
Violations Of Systems Or Network Security At Other Sites, Including Cooperating
With Law Enforcement Authorities In The Investigation Of Suspected Criminal
Violations.
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h. Itls Your Duty To Make Sure All The Programs/Scripts Installed Under Your Hosting
Account Are Secure And Permissions Of Directories Are Set Properly, Regardless Of
The Installation Method. When At All Possible, Set Permissions On Most Directories
To 755 Or As Restrictive As Possible. Users Are Ultimately Responsible For All
Actions Taken Under Their Account. This Includes The Compromise Of Credentials
Such As Username And Password. You Are Required To Use A Secure Password. If A
Weak Password Is Used, Your Account May Be Suspended Until You Agree To Use A
More Secure Password. Audits May Be Done To Prevent Weak Passwords From
Being Used. If An Audit Is Performed, And Your Password Is Found To Be Weak, We
Will Notify You And Allow Time For You To Change Or Update Your Password Before
Suspending Your Account.

i. The Services, Including All Related Equipment, Networks And Network Devices Are
Provided Only For Authorized Customer Use. We May, But Is Not Obligated To,
Monitor Our Systems, Including Without Limitation, To Ensure That Use Is
Authorized, To Facilitate Protection Against Unauthorized Access, And To Verify
Security Procedures, Survivability, And Operational Security. During Monitoring,
Information May Be Scanned, Examined, Recorded, Copied And Used For
Authorized Purposes. By Using The Services, You Consent To Monitoring For These
Purposes.

j-  Any Account Found Connecting To A Third Party Network Or System Without
Authorization From The Third Party Is Subject To Suspension. Access To Networks
Or Systems Outside Of Your Direct Control Requires The Express Written Consent Of
The Third Party. We May, At Our Discretion, Request Documentation To Prove That
Your Access To A Third Party Network Or System Is Authorized.

k. Any Account That Is Found To Be Compromised May Be Disabled And/Or
Terminated. If You Do Not Clean Up Your Account After Being Notified By Us Of An
Ongoing Issue, We Reserve The Right To Keep Your Account Disabled. Upon Your
Request, We May Clean-Up Your Account For An Additional Fee.

|.  We Reserve The Right To Migrate Your Account From One Data-Center To Another
In Order To Comply With Applicable Data Center Policies, Local Law Or For
Technical Or Other Reasons Without Notice.
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15. Billing Policy

a. If Paying Via Credit Card, Debit Card, Net Banking, Paypal The Account Will Be
Setup Immediately Once The Payment Is Confirmed. If Paying By A Cheque, Please
Allow 5 Days For The Cheque To Clear. If Paying Via Postal Orders Or Cash Your
Account Will Be Set Up On The Same Day.

b. The 30 Day Money Back Guarantee Is Only Applicable For First-Time Signups.
Second Time And Subsequent Sign-Ups Are Not Eligible For The Same. For
Instance, If You've Had An Account With Us Before, Cancelled And Signed Up
Again, You Will Not Be Eligible For A Refund Or If You Have Opened A Second
Account With Us.

c. RefundIs Not Applicable On Domain Registration/Transfer/Renewal, Cpanel, Plesk,
Control Panel, Litespeed, Softaculous, Cloud, VPS, Dedicated Server, Paid Support,
SSL Certificates, Sitelock, Spamexperts, WHMCS, Windows OS, SQL, G Suite, Office
365 And Any Other Paid Licenses.

d. The Modifications Done In Pricing Pattern Or Policy By The Software License
Company Will Take Effect Immediately On Jeenweb Technologists Pvt. Ltd Clients.

e. The Money Back Guarantee Is Provided On Shared Hosting, Reseller Hosting,
Wordpress Hosting And Email Hosting.

f.  No Refund Will Be Made If Your Service(S) Are Suspended Or Terminated For
Cause.

g. There Is Limitation Of Every Hosting Platform. On An Openvz VPS, GUI Is Not
Supported And It Won’t Be Possible To Upgrade The Kernel Or Change BIOS Setting.
Kernel Upgrade Is Possible On KVM Cloud Instances But You Cannot Change The
BIOS Settings. You Won't Be Eligible For Refund In Such Cases.

h. The Refund Will Not Cover Any Kind Of Taxes, Setup Fees, Refund Processing Fee,
Postal Charges Or Any Kind Of Payment Processing Charges Or Bank Fee(S). There
Will Be No Refunds Issued In Case The Web Hosting Account Was Involved In
Violation Of Our Terms Of Service or Any Kind of lllegal or System Resources Over-
Usages Or After 30 Days Period Or Beyond Coverage Of Our Refund Policy As Noted Here.
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i. The Free Domain Is Offered With Swift And Turbo Plan Of Shared Hosting. One Free
.COM or .IN Domain Is Offered with Purchase of Every New Swift/Turbo Plan For
1/2/3 Years. Domain Name Will Be Free For The First Year And Renewal Charges
Will Be Applicable From The Second Year.

j- You Must Add The Domain Name Into Your Cart With The Hosting Plan. You
Cannot Claim The Free Domain Later.

k. If The Web Hosting Service Includes Free Domain Name, And You Cancel The Web
Hosting Service, The Domain Charges (Standard Rate As Per Website) Would Be
Deducted From The Refund Amount. If The Refund Amount Is Less Than The
Domain Name Price, You Will Have To Pay The Difference Or Forfeit The Domain.
The Ownership Of The Domain Will Remain With Jeenweb Technologists Pvt. Ltd If You
Fail To Pay The Difference Amount.

I.  Transfer Fees Would Be Applicable, If You Wish To Transfer The Free Domain Name
To Some Other Provider. Without Transfer Fees The Domain Will Not Be Released.

m. One Free WHMCS Starter Or Client Exec License Is Included In Reseller Hosting
Plan (Pluto/Mars/Jupiter). WHMCS Starter License Allows You To Manage Upto
250 Clients. You Can Upgrade The WHMCS License From Us By Paying The
Appropriate License Cost. If The Reseller Hosting Plan Is Cancelled Within First 30
Days Then WHMCS Starter Or Client Exec License Cost Will Be Deducted From The
Refund Amount.

n. The Payments Made Through Bank Transfer, Cheque, Money Order, Cash
Deposit, DD Are Non-Refundable. Refund Will Be Added As Credit To The Hosting

Account.

o. The Refund Request Placed After 30 Days Will Not Be Processed And You Will Not Be
Eligible For Any Refund.

p. The Cancellation Request Should Be Sent Through Client Area.

g. After Sending The Cancellation Request, It Would Take 14 Days To Complete
The Refund Process.

16. Cancellation Process
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a. At Any Point Of Time, You Wish To Discontinue Our Services; You Can Place The
Cancellation Request Through Your Client Area. Before That, You Need To Clear All
The Pending Dues (If Any).

b. You Can Either Choose Immediate Cancellation Or Request Cancellation To Happen
Once Your Subscription Period Expires. If You Select Immediate Cancellation, You
Will No Longer Have Access To Your Hosting Plan/Service. If Cancellation After The
Tenure Period Is Over Is Selected, You Will Continue To Have Access To Use The
Services Purchased Until The End Of Your Prepaid Term.

c. It Is Your Responsibility To Backup All Your Data Before You Place The Cancellation
Request. Once You Place The Cancellation Request All Your Data From Our Server
Will Be Deleted And It Cannot Be Retrieved Or Restored.

17.Taxes

The Price Mentioned On The Site Is Exclusive Of Taxes. To View Price With Taxes Please Refer
The Cost Calculator Of Each Plan. The Amount Inclusive Of Taxes Will Be Added To Your Final
Invoice Once You Add Items In Your Cart. The Taxable Amount Is Non-Refundable.

18.Late Payment or Non-Payment

a. Unpaid Invoices May Result In The Suspension Or Termination Of Your Web Hosting
Account. Your Suspended Account Will Only Be Restored After Clearing The
Outstanding Invoice After Which You Will Be Able To Access Your Data.

b. If Your Account Gets Terminated, The Data Residing On It Won't Be Restored
And Will Be Treated As A New Account. If You Fail To Renew Your Subscription
On Time You Will Be Charged On Your Invoice.

c. We Will Not Activate New Orders Or Activate New Packages For Customers Who
Have An Outstanding Balance On Their Account.

19.Invoice Disputes

For Any Queries Related To Cost On Your Account, Do Reach Out To Our Billing Team At
Billing@Milesweb.Com.
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20. Account Termination
Your Hosting Account At Jeenweb Technologists Pvt. Ltd Can Get Terminated Due To Following
Reasons:

a. You Decide To Discontinue
At Any Point Of Time, During Your Subscription, If You No More Want To Continue With Our
Services And Want To Place A Cancellation Request With Immediate Termination, Your Hosting
Account Will Be Suspended Right Away And Will Be Terminated Within 48 Hours.

b. Cancellation Upon Expiration
If You Place A Cancellation Request To Discontinue Our Services After Your Subscription Expires,
Your Hosting Account Will Be Suspended At The End Of The Subscription And Will Be
Terminated Within 48 Hours (After The Expiration Date).

c. You Did Not Renew
In Case You Fail To Renew Your Hosting Account On The Due Date, Your Hosting Account Will Be
Suspended After 24 Hrs. And Will Be Terminated Within 48 Hours (After The Expiration Date

a. You Violate Our Terms Of Service
If You Violate Our Terms Of Service During Your Subscription Period At Jeenweb Technologists Pvt.
Ltd It Will Result In Immediate Account Suspension And Termination. As Soon As We've Been
Notified About The Violation Of Service, We Would Usually Take Instant Action.

b. Potential Fraud
We Have An Anti-Fraud System That Monitors All The Orders As Soon As They Are Placed.
During Such An Occurrence, We Will Carry Out A Verification Process Manually. In This Process,
If We Ask For Certain Information And It Is Not Provided The Account Suspension And
Termination Will Be Done Immediately.

c. A Dispute Or Chargeback
During The Violation Of Our Terms Of Service, We Would Initially Suspend And Give A 7 Days’
Timeframe To Resolve The Concern With Jeenweb Technologists Pvt. Ltd Before The Termination
Occurs. If Still, It Remains Unsolved Termination Of Your Hosting Account Will Take Place.

Note: It Is Advised To Maintain A Back-Up Copy Of Your Hosting Account To Avoid Losing Your
Data Because Of The Termination. All Your Files Will Be Deleted From The Server, Once Your
Hosting Account Is Terminated And Jeenweb Technologists Pvt. Ltd Shall Not Be Liable For The
Same.
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21. Indemnification

a. Customer Agrees That They Will Protect, Indemnify, Save And Hold Jeenweb
Technologists Pvt. Ltd Harmless From Any And All Stipulations, Liabilities, Losses,
Expenses And Claims, As Well As Reasonable Attorney's Fees Assessed Against
Jeenweb Technologists Pvt. Ltd, Its Agents, Customers, Officers, Employees And
Administration That May Arise Or Result From Any Service Provided Or
Performed Or Agreed To Be Performed Or Any Product Sold By Its Customers,
Agents, Employees Or Assigns

b. Customer Agrees To Defend, Indemnify And Hold Jeenweb Technologists Pvt. Ltd
Harmless Against Liabilities Arising Out Of —

i. Any Injury To Person Or Property Caused By Any Products Sold Or Distributed
In Association With Milesweb's Services;
ii.  The Loss Of Any Electronic Files Furnished By Customer (Or Customer's Customer);
iii. Copyright Violation And Any Defective Products Sold To A Customer
From Jeenweb Technologists Pvt. Ltd Services

22. Limitation of Liability

a. To The Maximum Extent Permitted By Applicable Law, And Without Affecting Your
Rights As A Consumer, You Agree That You Will Not Under Any Circumstances,
Including Negligence, Hold Jeenweb Technologists Pvt. Ltd, Its Officers, Directors,
Employees, Licensors, Agents, Subcontractors And/Or Third Party Service Providers
Liable For Any Direct Or Indirect Damages Of Any Nature And Type Suffered By The
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b. Customer Of Third Parties, Including, But Not Limited To, Damages For Loss Of
Profits, Cost Savings, Revenue, Business, Data Or Use, Or Any Other Pecuniary Loss
That May Result From: Delays, Malfunctions, Suspension And Any Other
Interruption In The Provision Of The Service(S) Due To Events Beyond Our
Reasonable Control (For Example: Force Majeure, Third Party Conduct/Acts,
Including Jeenweb Technologists Pvt. Ltd Licensors And Suppliers, Faults And
Malfunctions Of The Machines, Software And Other Equipment, Whether Owned By
Us Or Our Licensors/Suppliers; Acts And/Or Omissions Made By Customers And In
Contrast With The Obligations Undertaken Under These TOS); Data Loss Due To
Hardware Or Software Failure; Any Information, Data, Content In Or Accessed
Through The Services; Any Action, Information Or Instruction Provided As Part Of
Our Technical Support Services; Your Use Of The Service(S).

c. You Agree That The Foregoing Limitations Apply Whether Based On Warranty,
Contract Or Tort Or Any Other Legal Theory And Apply Even If We Have Been
Advised Of The Possibility Of Such Damages. In No Event, We Will Be Liable To You
In The Aggregate With Respect To Any And All Breaches, Defaults, Or Claims Of
Liability Under These TOS Or Under Any Other Agreement Or Document For An
Amount Greater Than The Fees Actually Paid By You To Us For The Respective
Service(S) During The Twelve Month Period Preceding A Claim Giving Rise To Such
Liability. Some Jurisdictions Do Not Allow The Limitation Or Exclusion Of Liability For
Incidental Or Consequential Damages. You Agree That In Those Jurisdictions, Our
Liability Will Be Limited To The Extent Permitted By Law And Your Rights As A
Consumer Will Not Be Affected.

23. Dispute Resolution. Jurisdiction

a. InThe Event Of Any Dispute, Controversy Or Claim Arising Out Of Or Related To This
Agreement, You And Jeenweb Technologists Pvt. Ltd Shall Use Reasonable Effort To
Settle Such Disputes Or Differences. To This Effect, We Shall Consult And Negotiate
Each Other With The Aim To Reach A Solution Satisfactory To Each Party.

b. You Agree That The Courts Of Nashik, Maharashtra (India) Shall Have The Sole
Jurisdiction Over All Disputes And Other Matters Relating To The Execution,
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Interpretation, Enforcement And Termination Of This Agreement Or Any Other
Document Entered Into By The Parties Related Thereto. All Disputes And Other
Matters Relating To The Interpretation And Enforcement 0f ThT0SAsWellAsAnyOtherDocumentEnteredintoByThePartiesshal S
TO3AsWellAsAmyOtherDocumentEnteredlntoByThePartesShall T0S As Well As Any Other Document Entered Into By The Partes Shal Be Governed By The Laws
Of India.

24. Certain Services; 404 Error Page

If You Haven't Configured A 404 Page, Our Default Page For The 404 Error Page Will Load When
A Visitor Tries To Access A URL That Has No Information. By Not Creating A 404 Page, You
Hereby Agree And Authorize The Company’s Placement Of A Default 404 Error Page. This 404
Error Page Of The Company May Contain Advertisements And Other Information About The
Company And Its Services. As A Company, We Reserve The Right To Withhold And Collect All
Revenue Generated From These Advertisements.

25. Price Change

We Reserve The Right, To Modify The Prices, Or Monthly Payment Amount, Or Any Other
Amount At Any Given Time. It’s Your Responsibility To Review Billing Information From Time To
Time.

26. Third-Party Beneficiaries

Except As Expressly Given Elsewhere In This Agreement, Nothing In This Agreement Is Intended,
Nor Shall Anything In This Agreement Be Construed To Grant Any Rights On Any Individual
Other Than The Parties Hereunder And Their Respective Successors And Approved
Assignments.

Notwithstanding The Above, The Customer Recognizes And Accepts That Every Provider Of A
Third- Party Good Or Service Described In The Contract Definition As A Third-Party Beneficiary Is
The Designated Third-Party Beneficiary Of The Requirements Set Out In This Agreement
Because They Apply Exclusively To Its Goods Or Services And Has The Right To Explicitly
Implement The Terms And Conditions.

Appendix A:

When You Buy From The Company A Third-Party Product Or Service, You Agree To This
Agreement AND The Terms And Conditions Of The Third-Party Product Or Service Included In
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This Agreement For Reference:

a.

b.

Digital Ocean: Https://Www.Digitalocean.Com/Legal/Terms-Of-Service-Agreement/

AWS: Https://Aws.Amazon.Com/Service-Terms/

WHMCS: Https://Www.Whmcs.Com/Terms-Of-Service/

Office 365: Https://Www.Microsoft.Com/En-
Us/Legal/Intellectualproperty/Copyright/Default

G Suite: Https://Policies.Google.Com/Terms?

Spam Experts: Https://Www.Spamexperts.Com/Software-Services-Agreement

Litespeed: Https://Www.Litespeedtech.Com/Docs/Webserver/License-Enterprise

Cpanel & WHM: Https://Cpanel.Net/Legal-Notices/

Webuzo: Https://Webuzo.Com/Tos

Plesk: Https://Www.Plesk.Com/Legal/

Softaculous: Http://Softaculous.Com/Softaculous/Tos

Bitninja: Https://Bitninja.lo/Terms-And-Conditions/

m. Eset: Https://Www.Eset.Com/Us/Software-Eula/

27. Change Of TOS

Jeenweb Technologists Pvt. Ltd May Modify These TOS At Any Time With Immediate Effect. Where
The Change In Terms Is Required By Law Or Related To The Addition Of A New Service, Extra
Functionality To The Existing Service(S) Or Any Other Change Which Neither Reduces Your
Rights Nor Increases Your Responsibilities, The TOS Will Be Changed Without Prior Notice To
You And Shall Have Immediate Effect.

No Clarification Or Explanation Of The Terms Provided By The Parties Will Have The Power To
Modify The Provisions Of These TOS.
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